
Grab versus Uber: Battle between two ride-hailing apps
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Feb 2013
San Francisco-based 
Uber makes its debut 
in Asia by launching 
an on-demand 
limousine service 
in Singapore.

March 2014
Uber kicks off UberX, 
a chauffeured saloon 
car service that rivals 
taxis in price.

Oct 2013
GrabTaxi, which started in 
Malaysia in 2012, is rolled out 
in Singapore. Commuters 
can book taxis near them 
using the app.

Aug 2015
GrabCar, a private-hire 
car service rivalling 
Uber, is launched in 
Singapore.

Dec 2016
Grab launches 
GrabShare, a 
similar service to 
UberPool.

March 2017
Taxi operators 
Trans-Cab, SMRT, 
Premier, Prime and 
HDT Singapore Taxi 
team up with Grab to 
offer dynamic pricing 
for taxi fares - the �rst 
of its kind in 
Singapore.

July 2017
Japan’s SoftBank and 
China’s Didi Chuxing 
invest US$2 billion 
(S$2.6 billion) into 
Grab services in 
South-east Asia.

July 2016
UberPool, which allows 
passengers to enjoy a fare 
discount by sharing their 
rides with strangers going 
the same direction, is 
launched here.

April 2017
ComfortDelGro, the 
island’s biggest 
taxi operator 
launches a new 
�at-fare option for 
taxi bookings.

July 2017
Regulations require all 
private-hire cars to have 
decals, and for drivers to 
have a vocational licence 
or to have applied for one 
before the start of the 
month. Private-hire car 
drivers have to attend 
and pass a 10-hour 
vocational course.

Jan 2018
Uber and a 
SoftBank-led 
investor group sew 
up a massive deal, 
leading SoftBank 
to become 
the largest 
stakeholder in 
Uber with a 
15 per cent share. 

March 2018
The Government said it 
is  studying how to 
further license 
ride-hailing services, to 
ensure the industry 
grows in a manner 
which meets the needs 
of commuters, drivers 
and Singapore’s broader 
transport landscape.

Apr 2018
Uber app to 
shut down in 
Singapore 
on April 8.

Dec 2017
ComfortDelGro 
announced that it 
will acquire a 51 per 
cent stake in the 
Uber-owned rental 
car business, Lion 
City Holdings. The 
deal, which is valued 
at about $642 
million, with $295 
million in cash, is 
being studied by the 
Competition 
Commission of 
Singapore (CCS). 

Jan 2018
ComfortDelGro 
and Uber launch 
UberFlash, a 
booking service 
on the Uber app 
which pools taxis 
and private-hire 
cars together.

March 2018
Grab announces that it 
had acquired Uber’s 
operations and assets 
in South-east Asia. 
Uber will take a 
27.5 per cent stake 
in Grab, and its chief 
executive Dara 
Khosrowshahi will join 
Grab’s board. CCS said 
it is studying the 
merger.
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