Key survey findings

A total of 1,002 security officers were surveyed to track their working conditions,
welfare and salary issues. Here are some of the key findings.

Have you experienced any verbal or physical
abuse at your workplace?
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What types of abuse do you face at your workplace?
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Who abuses you at your workplace?

1 General public
M Residents who live at the site

Visitors (eg. contractors) [ Managing agent
W Employer (security agency)
W Property owner/MCST
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NOTE: Group 1 refers to respondents in the first Union of Security Employees (USE) survey conducted between January and February last year.
Group 2 refers to respondents in the second USE survey conducted between September and November last year.

Source: UNION OF SECURITY EMPLOYEES STRAITS TIMES GRAPHICS



